
Agency Address County Phone Email  
Website 

Description of Service  

2-1-1 Life Line  ABVI-Goodwill, 422 
South Clinton Ave. 
Rochester NY 14620 

Ontario, 
Wayne 

211 or  
877-356-9211 

LitRequests@211fingerlakes.org 
www.211fingerlakes.org 

information and referral service that connects 
individuals with a range of resources 

 

ABVI Rochester 422 S. Clinton Ave. 
Rochester NY 14620 

 585-232-1111 apenkin@abvi-goodwill.com 
http://abvi-goodwill.com 

The association for the Blind and Visually  
Impaired (ABVI) an affiliate of goodwill of 
 the Finger Lakes 

 

Action for a Better 
Community 

550 E. Main Street 
Rochester NY 14604 

Ontario 585-325-5116  www.abcinfo.org a variety of youth, adult, community and  
health services 

 

American Civil 
Liberties Union of 
Rochester & 
Genesee Valley 

121 N. Fitzhugh St. 
Rochester NY 14614 

Ontario, 
Wayne 

585-454-4334 geneseevalley@nyclu.org 
www.nyclu.org/regions/genesee-valley 

counseling services for those whose civil 
liberties have been violated 

 

American Red 
Cross 

400 South Main St. #1 
Newark NY 14513 

Wayne 315-331-3783 jloverc@rochester.rr.com 
http://waynecountyredcross.org/milita
ry 

emergency services and referrals; emergency 
messaging service 

 

American Red 
Cross 

121 E. Elm St. Penn 
Yan NY 14527 

Yates 315-536-6841 carolo@yatesredcross.org 
www.yatescounty.org 

emergency messaging service  

American Red 
Cross 

83 W Baynard St 
Seneca Falls NY 13148 

Eastern 
Ontario, 
Seneca 

315-568-9436 hoggardc@redcrossfingerlakes.org 
www.redcrossfingerlakes.org 

emergency services and referrals; emergency 
messaging service 

 

American Red 
Cross 

5297 Parkside Dr., 
Suite 301 
Canandaigua NY 
14424 

Western 
Ontario 

877-394-2260 duvali@grcarc.org 
www.rochesterredcross.org 

emergency services and referrals; emergency 
messaging service 

 

Bloomfield Blessing 
Room  
St. Bridgett’s Parish 
Hall 

15 Church St. 
Bloomfield NY 14469 

Ontario 585-337-0797  food pantry  

Canandaigua VA 
Medical Center 

400 Fort Hill Avenue 
Canandaigua NY 
14424 

 585-394-2000 www.canandaigua.va.gov Veteran Services  

Catholic Charities 
of the Finger Lakes 

94 Exchange St. 
Geneva NY 14456 

Ontario, 
Yates, 
Seneca 

315-789-2686 ccfl@dor.org 
www.catholiccharitiesfl.org 

emergency assistance program  

Catholic Charities 
of Wayne County 

1141 East Union 
Street Newark NY 
14513 

Wayne 315-331-4867 www.ccwayne.org emergency assistance program  
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Catholic Family 
Center 

87 N. Clinton Avenue 
Rochester NY 14604 

 585-546-7220 www.eaprochester.org emergency assistance program  

Cayuga/Seneca 
Community Action 
Inc. 

23 Center Street 
Waterloo NY 13165 

Seneca 315-539-5647 www.co.seneca.ny.us food pantry and crisis assistance  

CCIA Food Pantry 5188 Bristol Rd 
Canandaigua NY 
14424 

Ontario 585-394-7450 www.churchesinaction.org food pantry  

CCIA Food Pantry 120 N. Main St. 
Canandaigua NY 
14424 

Ontario 585-394-7450 www.churchesinaction.org food pantry, clothes closet, vouchers  

Community Food 
Pantry of Honeoye 

17 West Main St. 
Honeoye NY 14471 

Ontario 585-229-5911  Food Pantry  

Community 
Support Shoppe 

24 Maple Ave. 
Bloomfield NY 14469 

 585-657-4498 http://nhfbloomfieldny.org sells used items at affordable prices  

County Area Transit 
System, CATS 

2930 County Rd. 8 
Canandaigua NY 
14424 

Ontario 585-394-2250 www.co.ontario.ny.us/transit public bus transporation through fixed routes  
and dial-a-ride 

 

Geneva Center for 
Concern 

58 Ave D Geneva NY 
14456 

Ontario 315-789-1117 cht4701@yahoo.com sells used items at affordable prices and food  
pantry available 

 

Geneva Community 
Center 

160 Carter Road 
Geneva NY 14456 

 315-759-6060 www.genevacommunitycenter.org community based activities  

Geneva Community 
Lunch Program 

First United Methodist 
Church, 340 S. Main 
St. Geneva NY 14456 

Ontario 315-789-6550 www.catholiccharitiesfl.org free, hot meal to anyone in need  

Geneva Rec Dept. 47 Castle Street 
Geneva NY 14456 

 315-789-5005 www.geneva.ny.us  provides activities in the form of places to go  
and things to do 

 

Gleaners 
Community Kitchen 

St. John's Episcopal 
Church, 183 N. Main 
St. Canandaigua NY 
14424 

Ontario 585-4818 gleaners@rochester.rr.com 
www.gleanerskitchen.org 

free, hot meal to anyone in need  

Goodwill Store 2 Commerce Dr. 
Victor NY 14564 

 585-742-2673 www.goodwillfingerlakes.com sells used items at affordable prices  

Goodwill Store 1635 N. Wilson Rd. 
Macedon NY 14502 

 315-986-3636 www.goodwillfingerlakes.com sells used items at affordable prices  

Lawyer Referral & 
Information Service 

One Elk St. Albany NY 
12207 

Ontario, 
Wayne 

800-342-3661 www.nysba.org help in finding an attornery who handles the  
persons type of legal problem 
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Legal Aid Society of 
Wayne County, Inc. 

9 Pearl St. Lyons NY 
14489 

Wayne 315-946-7463 www.lawny.org non-profit law firm that provides free legal  
services to low-income people 

 

Legal Assistance of 
Western NY, Law 
Help 

361 South Main Street 
Geneva NY 14456 

all 315-781-1465 
ext. 1012 

pdailey@lawny.org 
www.lawny.org 

non-profit law firm that provides free legal  
services to low-income people 

 

New York National 
Guard Family 
Assistance 

 all 585-783-5310 jeanna.clark@us.army.mil 
http://dmna.ny.gov/family/ 

information and referral for family support  
issues 

 

Newark Food 
Closet 

100 East Miller St. 
Newark NY 14513 

Wayne 315-331-6705  food pantry  

NYS Department of 
Labor Division of 
Labor Standards 

109 S. Union St., 
Room 318 Rochester 
NY 14607 

Ontario, 
Wayne 

585-258-4550 www.labor.state.ny.us enforcement of NYS labor laws  

NYS Mental 
Hygiene Legal 
Service 

50 East Ave., Suite 402 
Rochester NY 14604 

Ontario, 
Wayne 

585-530-3050 www.nycourts.gov information for hospitalized mentally disabled 
persons regarding patients status and rights 

 

Ontario County 
Department of 
Social Services 

83 Seneca St Geneva 
NY 14456 

Ontario 315-789-2841 www.co.ontario.ny.us/social_services/ provides assistance  

Ontario County 
Department of 
Social Services 

3010 County Complex 
Dr. Canandaigua NY 
14424 

Ontario 585-396-4060 www.co.ontario.ny.us/social_services/ provides assistance  

Ontario County 
Office of the Aging 

3010 County Complex 
Drive Canandaigua NY 
14424 

Ontario 585-396-4040 onofa@co.ontario.ny.us 
www.co.ontario.ny.us/aging/ 

serves people 60 years of age and older and  
their caregivers 

 

Pal-Mac Food 
Pantry 

Zion Episcopal Church, 
120 East Main St. 
Palmyra NY 14522 

Wayne 315-597-4540  food pantry  

Penn Yan Food For 
The Needy 

224 Main Street Penn 
Yan NY 14526 

yates 315-536-8190  food pantry  

Phelps Community 
Center 

8 Banta St., Ste 100 
Phelps NY 14532 

 315-548-8484 info@phelpscc.org 
www.phelpsny.com/community-
center/ 

community based activities  

Rural 
Opporturnites - 
Alton 

8461 Ridge Road, East 
Alton NY 14412 

Wayne 315-483-9151  food pantry  

Salvation Army 
Thrift Store  

136 S Main St 
Canandaigua NY 
14424 

 585-394-3531 www.salvationarmyusa.org sells used items at affordable prices  
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Salvation Army 
Thrift Store  

235 Murray St. 
Newark NY 14513 

 315-331-3821 www.salvationarmyusa.org sells used items at affordable prices  

Salvation Army 
Thrift Store  

2109 Route 5 and 20 
Seneca Falls NY 13148 

 315-568-5682 www.salvationarmyusa.org sells used items at affordable prices  

Seneca Co House of 
Concern 

35 State Street Seneca 
Falls NY 13148 

Seneca 315-568-2433 http://houseofconcern.org food pantry and thrift shop  

Seneca County 
Department of 
Social Services 

1 DiPronio Drive 
Waterloo NY 13165 

Seneca 315-539-1800 www.co.seneca.ny.us provides assistance  

Seneca County 
Office for the Aging 

1 DiPronio Drive 
Waterloo NY 13165 

Seneca 315-539-1765 areardon@co.seneca.ny.us 
www.co.seneca.ny.us 

serves people 60 years of age and older and  
their caregivers 

 

Social Security 
Admin 

15 Lewis St Geneva NY 
14456 

 315-789-0809 www.ssa.gov social security benefits  

St. Felix Food 
Ministry 

12 Hibbard Avenue 
Clifton Springs NY 
14432 

Ontario 315-462-5647 http://stdominicchurch-
shortsville.com/page15.php 

food pantry  

The Salvation Army 110 Saltonstall Street 
Canandaigua NY 
14424 

Ontario, 
Wayne 

585-394-6968 Jon.Hussey@use.salvationarmy.org 
www.salvationarmycdga.org 

Vouchers for clothing, rent & utilities  
assistance and food pantry 

 

The Salvation Army 41 North Street, PO 
Geneva NY 14456Box 
532 

 315-789-1055 wrivera@use.salvationarmy.org 
http://salvationarmygeneva.com 

Vouchers for clothing, rent & utilities  
assistance and food pantry 

 

Victor Farmington 
Food Cupboard 

1246 Commerical 
Drive, Bldg B 
Farmington NY 14425 

Ontario 585-924-2720 www.vffoodcupboard.org food pantry  

Volunteers of 
America Retail 
Store 

39 Eastern Blvd 
Canandaigua NY 
14424 

Ontario 585-393-4405 www.voawny.org sells used items at affordable prices  

Volunteers of 
America Retail 
Store 

3778 Rt. 31 Palmyra 
NY 14522 

Wayne 315-597-1246 www.voawny.org sells used items at affordable prices  

Wayne Area 
Transportation 
Service, WATS 

7227 State Rte. 31 
Lyons NY 14489 

Wayne 315-946-5617 www.rgrta.org/regionaloperations/wat
s.aspx 

public bus transporation through wayne are 
 loop service, connector service, and demand 
response service 

 

Wayne County 
Action Program 

7190 Ridge Rd. Sodus 
NY 14551 

Wayne 315-483-8080 donna.johnson@waynecap.org 
www.waynecap.org 

programs and services to help low-income  
families 
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Wayne County 
Department of 
Social Services 

77 Water St., PO Box 
10 Lyons NY 14489 

wayne 315-946-4881 www.co.wayne.ny.us provides assistance  

Wayne County 
Dept of Aging and 
Youth 

1519 Nye Road, Suite 
300 Lyons NY 14489 

Wayne 315-946-5624 www.co.wayne.ny.us programs for aging and youth  

Wayne County 
Rural Ministry/ 
Come-Unity Center, 
Inc. 

4170 E. Main St. 
Williamson NY 14589 

Wayne 315-589-8105  Companionship and help with food cupboard, 
clothing and household goods, and free hot 
 lunch. 

 

WIC, Society for the 
Protection and 
Care of Children 

79 S. Main St. 
Canandaigua NY 
14424 

Ontario 585-394-9240 tlana@fingerlakeswic.org 
www.spcc-roch.org 

WIC, provides food vouchers and health  
checkups to ensure healthy pregnancies,  
mothers and children up to age 5 

 

WIC, Society for the 
Protection and 
Care of Children 

Cannery Row, 513 W. 
Union St. Newark NY 
14513 

Wayne 315-573-7880 tlana@fingerlakeswic.org 
www.spcc-roch.org 

WIC, provides food vouchers and health  
checkups to ensure healthy pregnancies,  
mothers and children up to age 5 

 

WIC, Society for the 
Protection and 
Care of Children 

Medical Office 
Building, 367 E. Main 
St., Suite A Waterloo 
NY 13165 

Seneca 877-310-5938 tlana@fingerlakeswic.org 
www.spcc-roch.org 

WIC, provides food vouchers and health  
checkups to ensure healthy pregnancies,  
mothers and children up to age 5 

 

WIC, Society for the 
Protection and 
Care of Children 

Medical Arts Building, 
418 N. Main St., Suite 
K Penn Yan NY 14527 

Yates 888-942-6886 tlana@fingerlakeswic.org 
www.spcc-roch.org 

WIC, provides food vouchers and health 
checkups to ensure healthy pregnancies, 
mothers and children up to age 5 

 

Yates County Area 
Agency on Aging 

417 Liberty Street, 
Suite 1116 Penn Yan 
NY 14527 

Yates 315-636-5515 www.proactioninc.org/seniors/ serves people 60 years of age and older and 
their caregivers 

 

Yates County 
Department of 
Social Services 

417 Liberty Street, 
Suite 2122 Penn Yan 
NY 14527 

Yates 315-536-5183 socialservices@yatescounty.org 
www.yatescounty.org 

provides assistance  
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