
Agency Address County Phone Email/ Website Description of Service 

Action for a Better 
Community 

550 E. Main Street 
Rochester NY 14604 

Ontario 585-325-5116 
ext. 3200 

newdir@abcinfo.org 
www.abcinfo.org 

alcohol and substance assistance 

Adapted Recreation 
Services 

 all 520-7555 adaptedrecservices@yahoo.com offer and promote recreational 
 opportunities for people with 
 disabilities 

AIDS Care 605 W. Washington St. 
Geneva NY 14456 

all 585-781-6303 www.acrochester.org case management services to  
individuals and free HIV testing 

Alcoholics Anonymous Finger Lakes Answering 
Service 260 W. North St. 
Ste 108 Geneva NY 
14456 

Ontario, 
Wayne 

315-789-5955 www.ny-aa.org/local/fingerlakes self-help programs for alcoholics 

Alzheimer's Association 435 East Henrietta Road 
Rochester NY 14620 

all 585-760-5409 peggy.decker@alz.org 
www.alz.org/rochesterny 

Alzheimer's care and support 

American Cancer Society 1120 South Goodman 
St. Rochester NY 14620 

all 585-288-1950 www.cancer.org Cancer care and support 

American Diabetes 
Association 

160 Allen’s Creek Rd, 
Building 160, 1st Floor 
Rochester NY 14618 

all 585-458-3040 www.diabetes.org Diabetes care and support 

American Heart 
Association 

25 Circle St. Ste 102 
Rochester NY 14607 

all 585-426-4050 www.heart.org Cardiovascular diseases and stroke  
care and support 

American Red Cross 83 W Baynard St Seneca 
Falls NY 13148 

North 
Seneca 

315-568-9436 pitchers@redcrossfingerlakes.org 
www.redcrossfingerlakes.org 

Meals on Wheels Program for military  
families with aging parents or  
grandparents 

Arc of Yates 235 North Avenue Penn 
Yan NY 14527 

Yates 315-536-7447 info@arcofyates.org 
www.arcofyates.org 

Increase independence of  
developmentally disabled individuals 

Arthritis Foundation 3300 Monroe Avenue 
Suite 319 Rochester NY 
14618 

all 585-264-1480 mmerante@arthritis.org 
www.arthritis.org 

Arthritis care and support 

Bridges for Brain Injury, 
Inc 

5297 Parkside Dr., Suite 
307 Canandaigua NY 
14424 

all 585-396-0070 aeaton@bridgesforbraininjury.org 
www.bridgesforbraininjury.org/ 

support group for individuals with  
brain injury and their  
families/caregivers 

Brockport Marriage and 
Family Counseling, P.C. 

4107 Lake Road 
Brockport NY 14420 

Ontario 585-395-0091 JenniferKing@BMFT.org 
www.brockportmarriageandfamilytherap
y.com 

private psychotherapy practice 

Canandaigua VA Medical 
Center 

400 Fort Hill Avenue 
Canandaigua NY 14424 

 585-394-2000 www.canandaigua.va.gov Veteran Services 
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Cancer Service 
Partnership of Ontario, 
Seneca & Yates 

 all 1-866-442-
2262 

mcorwin@yatescounty.org comprehensive cancer screening  
program  

Catholic Family Center 87 N. Clinton Avenue 
Rochester NY 14604 

 585-546-7220 www.eaprochester.org mental health care and substance  
abuse services 

CDS Warrior SALUTE 
Program 

860 Hard Rd Webster 
NY 14580 

all 585-347-1034 joliver@cdsunistel.org 
www.cdswarriorsalute.org 

Individualized services due to  
health care needed 

Clifton Springs Hospital 
and Clinic 

2 Coulter Rd Clifton 
Springs NY 14432 

 315-462-9561 communityrelations@cshosp.com 
www.cliftonspringshospital.org 

medical care and treatment 

Clifton Springs Hospital 
and Clinic/ Addictions 
Recovery Programs 

35 North St. 
Canandaigua NY 14424 

 585-394-0530 www.cshosp.com Addictions Recovery Programs 

Community Unified 
Today, Inc. 

152 Genesee St. PO Box 
268 Geneva NY 14456 

Ontario 315-781-0534 www.cutinc.org family reimbursement program  
for developmentally disabled 

Compeer Corps 259 Monroe Ave. 
Rochester NY 14607 

all 585-546-8280 sfogarty@compeer.org 
www.veteransoutreachcenter.org/peerto
peer.asp 

to create a supportive network  
for veterans 

Council on Alcoholism 
and Addiction of the 
Finger Lakes 

620 W. Washington St. 
Geneva NY 14456 

Ontario 315-789-0310 www.councilonalcoholism.net information and referral agency  
specializing in prevention services 

Council on Alcoholism 
and Addiction of the 
Finger Lakes 

165 E. Union St. Newark 
NY 14513 

Wayne 315-331-5957 www.councilonalcoholism.net information and referral agency  
specializing in prevention services 

Council on Alcoholism 
and Addiction of the 
Finger Lakes 

49 Fall St. Seneca Falls 
NY 13148 

Seneca 315-568-9869 www.councilonalcoholism.net information and referral agency  
specializing in prevention services 

Council on Alcoholism 
and Addiction of the 
Finger Lakes 

100 Main St., #102 Penn 
Yan NY 14527 

Yates 315-536-2435 www.councilonalcoholism.net information and referral agency  
specializing in prevention services 

CP Rochester 3399 Winton Road 
South Rochester NY 
14623 

all 585-334-6000 
ext 312 

jdreitlein@cprochester.org 
www.cprochester.org 

home modifications for individuals  
with physical disabilities 

Embrace Your Sisters PO Box 322 
Canandaigua NY 14424 

 585-624-9690 sisters@embraceyoursisters.org 
www.embraceyoursisters.org 

helps with emergency funds when  
faced with the diagnosis of breast  
cancer 

Epilepsy Foundation of 
Rochester 

1650 South Ave., #300 
Rochester NY 14620 

all 585-442-4430 
ext 2703 

skorba@epilepsy-uny.org 
http://epilepsyuny.org 

assist people with seizures are  
able to participate 
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Everybody Rides PO Box 86 Clyde NY 
14433 

 315-923-7710 
315-986-9674 

cken@rochester.rr.com 
www.everybody-rides.org 

assists with developmentally  
disabled clients in therapeutic  
horseback riding program 

F.F. Thompson Hospital 350 Parish St. 
Canandaigua NY 14424 

 585-396-6000 www.thompsonhealth.com medical care and treatment 

Family Counseling 
Services of the Finger 
Lakes, Inc. 

671 South Exchange St. 
Geneva NY 14456 

Ontario, 
Wayne, 
Seneca 

315-789-2613 bemerson@fcsfl.org 
www.fcsfl.org 

family counseling service 

Family Counseling 
Services of the Finger 
Lakes, Inc. 

7 Lafayette Ave. 
Canandaigua NY 14424 

Ontario 585-394-8220 www.fcsfl.org family counseling service 

Family Counseling 
Services of the Finger 
Lakes, Inc. 

23 Cayuga St. Seneca 
Falls NY 13148 

Seneca 315-568-2929 www.fcsfl.org family counseling service 

Family Counseling 
Services of the Finger 
Lakes, Inc. 

6600 Middle Rd. Sodus 
NY 14551 

Wayne 315-483-2285 www.fcsfl.org family counseling service 

Finger Lakes Addictions 
Counseling & Referral 
Agency - FLACRA 

28 E. Main St. Clifton 
Springs NY 14432 

all 315-462-7070 www.flacra.org evaluation, counseling and referral 
for alcoholics and those addicted  
to drugs  

Finger Lakes Addictions 
Counseling & Referral 
Agency - FLACRA 

246 Castle St. Geneva 
NY 14456 

all 315-781-0771 www.flacra.org evaluation, counseling and referral  
for alcoholics and those addicted  
to drugs  

Finger Lakes Addictions 
Counseling & Referral 
Agency - FLACRA 

310 W. Union St. 
Newark NY 14513 

all 315-331-3862 www.flacra.org evaluation, counseling and referral  
for alcoholics and those addicted  
to drugs  

Finger Lakes Health 196 North Street 
Geneva NY 14456 

 315-787-4000 www.flhealth.org medical care and treatment 

Gayle P. Manfre, Licensed 
Therapist 

255 Commodore 
Parkway Rochester NY 
14625 

Ontario, 
Wayne 

585-267-7593 gpmgpm8@msn.com 
www.gpmanfre.com 

private psychotherapy practice 

Geneva Community 
Health 

601 W. Washington St. 
Geneva NY 14456 

 315-781-8448 brendalucey@flmhcp.org 
www.roadclinic.com 

affordable Medical and Dental  
services 

Grace Community 
Services 

1788 Penfield Rd 
Penfield NY 14526 

 585-627-2749 
ext 125 

laura.andolino@gracecommunityservices.
com 
http://gracecommunityservices.com 

helps individuals with developmental 
 disabilities  
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Hearing Loss Association 
of America 

 all 585-266-7890 hlaa.rochester@yahoo.com 
www.hlaa-rochester-ny.org 

support services regarding issues 
 of hearing loss 

Lakeview Mental Health 
Services 

600 West Washington 
Street Geneva NY 14456 

 315-789-5501 www.lakeviewmhs.org mental health agency 

Leslie Stern-Gastel, NCC, 
LMHC 

 Ontario 585-615-2071 sterngastel@yahoo.com private psychotherapy practice 

Martin's Point Health 
Care 

 all 585-732-0417 ralfs@martinspoint.org 
www.usfhp.com 

health care provider 

Narcotic Anonymous 105 Seneca St., Suite E 
Geneva NY 14456 

Ontario, 
Wayne 

800-350-9132 www.flana.net announcement giving time and  
location of self-help groups 

New York National Guard 
Family Assistance 

 all 585-783-5310 jeanna.clark@us.army.mil 
http://dmna.ny.gov/family/ 

information and referral for family  
support issues 

Newark-Wayne 
Community Hospital 

1200 Driving Park Ave., 
PO Box 111 Newark NY 
14513 

 315-332-2022 www.viahealth.org medical care and treatment 

NYS Mental Hygiene Legal 
Service 

50 East Ave., Suite 402 
Rochester NY 14604 

Ontario, 
Wayne 

585-530-3050 www.nycourts.gov information for hospitalized  
mentally disabled persons  
regarding patients status and rights 

OASIS Adaptive Sports 5789 West Shore Cove 
Honeoye NY 14471 

all 585-367-9239 mbkhoover@aol.com 
www.oasisadaptivesports.com 

instruction, equipment and  
support to disabled veterans in  
sport activities 

Ont Co Community 
Health Services/ Public 
Health 

3019 Co. Complex Drive 
Canandaigua NY 14424 

Ontario 585-396-4343 www.ontariocountypublichealth.com agency that provides essential  
public health services 

Ont Co Mental Health 
Center 

3019 Co. Complex Drive 
Canandaigua NY 14424 

Ontario 585-396-4363 www.co.ontario.ny.us agency that provides essential  
public mental health services 

Ont Co Mental Health 
Center 

83 Seneca St. Geneva NY 
14456 

Ontario 315-789-6706 www.co.ontario.ny.us agency that provides essential  
public mental health services 

Ont Co Office of the Aging 3010 County Complex 
Drive Canandaigua NY 
14424 

Ontario 585-396-4040 onofa@co.ontario.ny.us 
www.co.ontario.ny.us/aging/ 

Meals on Wheels Program 

Ontario ARC 3071 County Complex 
Dr. Canandaigua NY 
14424 

Ontario 585-394-7500 www.abbeyindustries.org Increase independence of  
developmentally disabled individuals 

Pamela J. Harwood, 
LMFT, ATR 

 Ontario 585-582-1995 pamharwood@earthlink.net private psychotherapy practice 
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Park Ridge Chemical 
Dependency 

2000 Winton Road 
South Building #2 
Rochester NY 14618 

 585-272-8330 www.unityhealth.org substance abuse treatment programs 

Project Healing Waters - 
Canandaigua TU 

125 Sully's Trail, Suite 1 
Pittsford NY 14534 

Ontario 585-230-0550 brian@pitre.com 
www.canandaigualaketu.org 

physical and emotional rehabilitation  
through fly fishing education and  
outings 

Rochester Vet Center 2000 S. Winton Road, 
Bldg 5, Ste. 201 
Rochester NY 14618 

all 585-232-5040 wendy.sullivan@va.gov 
www.vetcenter.va.gov 

counseling services to combat zone  
veterans, their families, and children 

Rushville Health Center 2 Rubin Dr. Rushville NY 
14544 

 585-554-4400  general medical and dental services 

Seneca Cayuga Arc 1083 Waterloo-Geneva 
Road Waterloo NY 
13165 

Seneca 315-539-5067 intake@sencayarc.org 
www.sencayarc.org 

Increase independence of  
developmentally disabled individuals 

Seneca County Mental 
Health 

Seneca County Health 
Building, 31 Thurber 
Drive #2 Waterloo NY 
13165 

Seneca 315-539-1980 www.co.seneca.ny.us agency that provides essential  
public mental services 

Seneca County Office for 
the Aging 

1 DiPronio Drive 
Waterloo NY 13165 

Seneca 315-539-1765 areardon@co.seneca.ny.us 
www.co.seneca.ny.us 

Meals on Wheels Program 

Seneca County Public 
Health 

Seneca County Health 
Building, 31 Thurber 
Drive Waterloo NY 
13165 

Seneca 315-539-1920 vswinehart@co.seneca.ny.us 
www.co.seneca.ny.us 

agency that provides essential public  
health services 

TelCare   all 1-888-838-
7890 

www.visn2.va.gov/vet/telcare.asp Answers your health care questions 

The Grief & Trauma 
Recovery Counseling 
Centre 

1100 University Ave. 
Suites 203/204 Box 27 
Rochester NY 14607 

Wayne 315-926-
5949/585-
313-1860 

Bejwhite@hotmail.com 
http://ptsdexpert.vpweb.com 

private psychotherapy practice 

The Thompson Clinic 120 N. Main Street, 
Suite 11 Canandaigua 
NY 14424 

 585-396-2242 www.catholiccharitiesfl.org medical care and treatment for  
individuals uninsured, underinsured  
or with no medical care provider 

VA's Caregiver Support 
Line 

 all 1-855-260-
3274 

www.caregiver.va.gov/support_services.a
sp 

Assists with information to Caregivers 

Veterans Crisis Line  all 1-800-273-
8255 

http://veteranscrisisline.net  connects veterans in crisis with  
qualified dept. of Veterans affairs  
responders 

http://www.unityhealth.org/
mailto:brian@pitre.com
http://www.canandaigualaketu.org/
mailto:wendy.sullivan@va.gov
http://www.vetcenter.va.gov/
mailto:intake@sencayarc.org
http://www.sencayarc.org/
http://www.co.seneca.ny.us/
mailto:areardon@co.seneca.ny.us
http://www.co.seneca.ny.us/
mailto:vswinehart@co.seneca.ny.us
http://www.co.seneca.ny.us/
http://www.visn2.va.gov/vet/telcare.asp
mailto:Bejwhite@hotmail.com
http://ptsdexpert.vpweb.com/
http://www.catholiccharitiesfl.org/
http://www.caregiver.va.gov/support_services.asp
http://www.caregiver.va.gov/support_services.asp
http://veteranscrisisline.net/


Veterans Outreach 
Center, Inc 

459 South Avenue 
Rochester NY 14620 

all 585-546-4250 suzanne.kissinger@veteransoutreachcent
er.org 
www.veteransoutreachcenter.org 

provides housing for recovering  
substance abuse 

Veterans Outreach 
Center, Inc. 

 all 585-295-7836 jennifer.delucia@veteransoutreachcenter
.org 

readjustment counseling and art  
therapy 

Wayne ARC 150 Van Buren St. 
Newark NY 14513 

Wayne 315-331-7741 valerie.curtis@waynearc.org 
www.waynearc.org 

Increase independence of  
developmentally disabled individuals 

Wayne Behavioral Health 
Network 

1519 Nye Rd Lyons NY 
14489 

Wayne 315-946-5722 www.co.wayne.ny.us/Departments/depts
.htm 

counseling services to maintain  
mental wellness; substance abuse  
treatment programs 

Wayne County Dept of 
Aging 

1519 Nye Road, Suite 
300 Lyons NY 14489 

Wayne 315-946-5624 aging@co.wayne.ny.us 
www.co.wayne.ny.us 

Meals on Wheels Program 

Wayne County Public 
Health 

1519 Nye Rd, Suite 200 
Lyons NY 14489 

Wayne 315-946-5749 www.co.wayne.ny.us agency that provides essential public  
health services 

WIC, Society for the 
Protection and Care of 
Children 

79 S. Main St. 
Canandaigua NY 14424 

Ontario 585-394-9240 tlana@fingerlakeswic.org 
www.spcc-roch.org 

WIC, provides food vouchers and  
health checkups to ensure healthy  
pregnancies, mothers and children  
up to age 5 

WIC, Society for the 
Protection and Care of 
Children 

Medical Office Building, 
367 E. Main St., Suite A 
Waterloo NY 13165 

Seneca 877-310-5938 tlana@fingerlakeswic.org 
www.spcc-roch.org 

WIC, provides food vouchers and  
health checkups to ensure healthy  
pregnancies, mothers and children  
up to age 5 

WIC, Society for the 
Protection and Care of 
Children 

Medical Arts Building, 
418 N. Main St., Suite K 
Penn Yan NY 14527 

Yates 888-942-6886 tlana@fingerlakeswic.org 
www.spcc-roch.org 

WIC, provides food vouchers and  
health checkups to ensure healthy  
pregnancies, mothers and children  
up to age 5 

Windhorse Farm 75 Walker Rd Hilton NY 
14468 

all 585-392-3492 windhorsefarmllc@gmail.com 
http://windhorsefarmllc.com 

Equine assisted psychotherapy 

Yates County Area 
Agency on Aging 

417 Liberty Street, Suite 
1116 Penn Yan NY 
14527 

Yates 315-636-5515 www.proactioninc.org/seniors/ serves people 60 years of age and  
older and their caregivers 

Yates County Public 
Health 

417 Liberty Street, Suite 
2120 Penn Yan NY 
14527 

Yates 315-536-5160 publichealth@yatescounty.org 
www.yatescounty.org 

agency that provides essential public  
health services 
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