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1. Introduction
The Purpose of this report is to document the plans for managing inbound and outbound traffic
and parking for events at the Constellation Brands/Marvin Sands Performing Arts Center
(CMAC) on the Campus of the Finger Lakes Community College (FLCC). This plan is not a traffic
analysis, as that was completed as part of the environmental review conducted by the County
when plans for renovating CMAC were being studied in 2005. To prepare this plan, a working
group was assembled to draft develop the contents and draft this document, which was then
circulated to the Towns of Hopewell and Canandaigua, and the City of Canandaigua for
comment. Based on comments received, the working group revised the report and submitted it
for review and approval to the Ontario County Board of Supervisors and the Board of Trustees
of FLCC through the joint FLCC Projects Committee. The members of the working group
included representatives from the County Sheriff’s, Planning, Public Works, and Highway
Departments, New York State Department of Transportation, Campus Safety and Planning
Offices at FLCC, SMG (the contracted venue operator for CMAC), and the Friends of CMAC (the
firm which holds the lease for the operation of CMAC).

2. General Information
CMAC has an on site capacity of up to 15,000 patrons per event, with on-site parking that has
proven sufficient for up to 8,000 patrons. Since CMAC patrons often travel from Monroe
County and other remote areas, a coordinated plan was needed to manage inbound and
outbound traffic, provide alternative parking sites and shuttle bus service, and to get this
information to patrons in a variety of ways to make their experience coming to and leaving
CMAC as positive as the event itself. Managing traffic for concerts with crowds exceeding the
parking capacity requires coordination on the part of NYSDOT, Ontario County Sheriff’s
Department, City of Canandaigua Police, and CMAC Staff.
The parking capacity for on-site parking and off site parking, based on the average of 3.0 people
per vehicle, provides the baseline information for managing parking. SMG has in place
agreements for satellite parking at several locations that provides more than sufficient parking
even for full capacity CMAC events of 15,000 patrons. The following table summarizes parking
availability.
Location
Reserved/VIP
General Parking (G Lot)
Roseland Water Park (City of Canandaigua)
East View Mall
Marketplace Mall
Former Wal-Mart lot on County Road 10 (T. Hopewell)
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Spaces

Cumulative
Spaces

475
1,964
1,400
450
450
400

475
2,439
3,839
4,289
4,739
5,139

Attendee
Capacity (3.0
per Vehicle)
1,425
7,317
11,517
12,867
14,217
15,417

3. Transportation Management Plan-Inbound Routing and Signage
This section of the plan focuses on getting CMAC event attendees from the New York State
Thruway to a point near the facility where local parking lot signage and traffic control officers
will direct traffic flow. Historical records have indicated that generally about 65% of CMAC
event attendees originate from Monroe County. The majority of these patrons travel the New
York State Thruway. When combined with patrons originating from other locations to the east
and west, a vast majority of the inbound traffic originates from the Thruway. Other local traffic
was judged to be of predominantly local origin, and not requiring signage until near the facility.
The most common inbound traffic route from the Thruway for Monroe County residents and
those originating from further west is to use Thruway exit 44 in Farmington onto State Rt 332
south. Attendees originating in Monroe County that do not use the Thruway and attendees
from western Ontario County typically use this route by entering State Rt 332 at or somewhere
south of the State Rt 96 intersection. In this report this route is hereinafter referred to as the
‘Exit 44 Inbound route.’ The second major inbound route is from Thruway exit 43 in
Manchester utilizing State Rt 21 South. This Route is not as commonly used, although travel
time is typically faster for Monroe County residents than using the Exit 44 Inbound route, as it
bypasses the City of Canandaigua. It is also the preferred route for attendees coming to the
venue from points east of Manchester and Ontario County. Hereinafter, this Route is referred
to as the ‘Exit 43 Inbound route.’ These routes are graphically depicted below:
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Exit 44 Inbound traffic will:
 Exit the New York State Thruway at exit 44
 Head south on State Rt 332 a distance of 9.6 miles until it ends at a stoplight at the
Route 5 and 20 intersection.
 Turn Left traveling eastbound on Route 5 and 20 a distance of 1.25 miles until reaching
the stoplight at the State Rt 364 intersection.
 Turn Right onto State Rt 364 southbound.
At this point the inbound route merges with traffic from the Exit 43 Inbound route.
Exit 43 Inbound traffic will:
 Exit the New York State Thruway at exit 43
 Turn Right at the end of the off ramp onto State Rt 21
 Travels south a distance of 5.3 miles
 Turn Left onto County Road 22, traveling southeast a distance of 0.4 miles to the end of
County Road 22
 Turn Left onto County Road 4 traveling east a distance of approximately 0.20 miles
 Turn Right onto County Road 10, travelling south a distance of 1.9 miles to the stoplight
at the Route 5 and 20 intersection
 Turn Right onto Route 5 & 20 traveling west a distance of 0.26 miles to the stoplight at
the State Rt 364 intersection
 Turn Left onto State Rt 364 southbound.
At this point this inbound route merges with traffic from the Exit 44 Inbound route.
The CMAC operators, New York State Department of Transportation staff, the County Director
of Public Works, the County Highway Superintendent, a County Sheriff Lieutenant, staff from
Finger Lakes Community College, and County Planning Staff met to develop a comprehensive
signage plan for inbound traffic. Design parameters included:
1. Compliance with the federal DOT signage standards, including shape, size, and color.
New York State DOT staff CMAC as an attraction, requiring the use of white on brown
sign colors.
2. Because of the large amount of event traffic, NYSDOT agreed that a series of signs
providing continuity from the Thruway Exists to the venue was warranted. This is
known as ‘trail blazing’ signage plan.
3. A thorough inventory of existing signage and location was conducted by NYSDOT
personnel.
4. Placement of signs was done to maximize visibility.
5. Inbound traffic was to be directed through simple attraction signs naming the facility
with an arrow.
6. The inbound routes for Reserved VIP Parking vs. General Parking traffic from the
Inbound Exit 43 and Exit 44 routes would be separated at one common point. NYS DOT
staff was opposed to separating the Reserved VIP on Route 5 and 20, as it would have to
be separated at different points for each inbound route, creating a clutter of signage on
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Route 5 and 20. Instead, they proposed to funnel all traffic onto State Rt 364 South, and
then differentiate the Reserved VIP parking from the General Parking.
The map on the next page indicates the proposed (and in some cases existing) trail blazing
signage proposed along both the Inbound Exit 43 and Exit 44 Routes. It also includes the
location of some near site signage to deal with attendee traffic approaching the venue from the
east on Route 5 and 20 traveling west.

The letters identifying each proposed or existing sign location are keyed to the type of sign
or signs. Appendix A contains a graphic representation of each sign, along with location
details and notes concerning any recommended modification of existing signs. Appendix A
also contains a map of the area surrounding CMAC that shows 2 additional sign locations, V
& W, not shown on the above map because of legibility. The signage indicated in this plan
was predominantly manufactured by the Ontario County sign shop and paid for by the New
York State Department of Transportation. This enabled the signs to be put in place prior to
the first scheduled CMAC event on June 7, 2008.
New York State Thruway Signage
The New York State Thruway Authority has agreed to place two attraction signs for CMAC
on the Thruway proper, attaching them to the existing exit information signs. One will be
for west bound traffic east of the exiting Exit 43 sign listing ‘Canandaigua Lake, Exit 43’. The
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second sign for east bound traffic added to the existing Exit 44
information sign listing ‘Farmington, Canandaigua Lake, Exit 44’. Each
sign will be eight feet long and three feet in height. The locations for
these signs are shown on the next map:
Thruway Sign

4. Transportation Management Plan-Inbound Routing and Temporary Signage
Near CMAC
This section of the plan focuses on inbound traffic management and temporary signage near
CMAC. This plan was developed by the Ontario County Sheriff’s Department based upon many
years’ experience, and addresses staffing and signage levels for small events (less than 5,000
patrons) and for events up to 5,000.
The next map depicts the traffic control stations established by the Sheriff’s department for
managing the General Parking Lot for events up to 5,000 patrons, as well as where temporary
barricades, temporary signage, and traffic cones are placed.
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In addition to the 6 traffic control officers assigned to the three traffic control posts, an
additional 2 officers are assigned to bicycle patrol in the parking lot when crowds of more than
7,000 are anticipated. A Sergeant is also available on the grounds during all events. Entry to the
General Parking Lot will be from the two entries from the lot via County Road 18. The entries
into this lot from Lincoln Hill Road are closed to separate the pedestrian traffic from the
vehicular traffic.
For events over 5,000 patrons, 2 additional officers are stationed at a Traffic Control Point at
the intersection of County Road 18 and State Rt 364, and at the entry road to the Reserved VIP
Parking Lot (main FLCC entry road) from Lakeshore Drive as shown in the following map.
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For events under 5,000 patrons, SMG staffs the traffic control post at the Lakeshore Drive entry
for the Reserved VIP Parking. For events over 5,000 Patrons, two additional Sheriff’s Deputies
man the traffic control point on Lakeshore Drive. Only patrons with Reserved VIP passes are
allowed to turn into the entry road off of Lakeshore Drive. Other drivers are diverted to the
General Parking Lot. Parking Passes for the Reserved VIP lot are pre-paid only, including
Reserved VIP parking for the handicapped. The Reserved VIP Parking passes will be large, and
color coded for the event, to facilitate quick identification at the traffic control point to
minimize the number of cars errantly admitted to the entry drive to the Reserved VIP lot (which
are then instructed to return to Lakeshore Drive and routed to the General Parking Lot).
State Rt 364 changes
The team evaluated the ability of making changes on State Rt 364 to improve traffic flow before
and after CMAC events. Funds for widening the road from County Road 18 north to Route 5
and 20 are not, nor are they likely to be, available. Fortunately, most traffic occurs for CMAC
events in what are otherwise off-peak traffic times on local roads, as CMAC events typically
begin at or after 7 PM on weekdays and occasionally in the afternoon on weekends. Thus,
options that included widening the road by adding travel lanes were quickly dismissed. The
idea of temporarily using shoulders to add a traffic lane, especially from County Road 18 north
to Route 5 and 20 was dismissed by NYSDOT and the sheriff’s office. While NYSDOT cited
concerns with the cost of having to widen the bridge over Fallbrook creek and in instructing
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drivers to ignore paving markings, the County sheriff’s concern was over riding. In short, the
existing shoulders need to be kept open for emergency vehicles. Emergency service providers,
including the Canandaigua Ambulance, have primary responsibility to serve a considerable area
accessed from State Rt 364 south of the County Road 18 intersection. One change that was
discussed and submitted to NYSDOT for action was lengthening the left-hand turning lane on
State Rt 364 south-bound. This is important especially for large events so that concert bound
traffic does not interfere with local traffic south bound on State Rt 364 (again, helping to keep
the shoulder of State Rt 364 clear). The following map shows the potential for expanding the
left hand turning lane.

5. On Site Parking Management
On the day of the event, pre-paid parking totals will be finalized for each lot. SMG’s parking
staff will place barriers to accommodate the spaces needed. This will be completed the
morning of each event.
General Parking Lot
Entry to the General Lot, located on State Rt 364, will be from the County Road 18 entrance.
The 1st lot (west) entrance will be for vehicles eastbound on County Road 18, the 2nd (east)
entrance will be for vehicles west bound on County Road 18. The officers in charge will make a
determination as to whether to use both entrances for east bound vehicles on County Road 18
depending upon traffic flow. Both pre-paid and pay-as-you enter vehicles will be allowed entry.
Sandwich board signs will used to at each entry point to the General Parking Lot a temporary
‘A’-frame sign indicating “General Parking $5, Have Money Ready” and “Pre-Paid/handicapped
Parking” will be placed prior to each event.
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Upon entering the lot, there will be 2 lanes for each entry drive to queue cars to a
checkpoint where the $5 parking fee is collected or pre-paid passes checked. Police
Officers on site will direct traffic into the appropriate queue lane. After the
paying/checkpoint, vehicles proceed following the direction of the parking lot
attendants to the next available lane and parking spot. Two teams of attendants will
work in tandem to park vehicles. As one team parks a complete row, the next team
will be in position to park vehicles in the next row. As each lane fills, the parking
Each entry checkpoint will manned with 2 – 3 attendants depending on the
Sandwich Sign
anticipated crowd. They will be responsible for collecting the parking fee and
Facing West
placing a tag on the dash that provides event information on one side and exit
On County Road 18
directions on the other.
After the entry checkpoints, the next 2 attendants will work in tandem to direct vehicles to turn
left, and left again to the next available row. The final attendant will direct vehicle to the next
space until a particular row is filled. There will be 2 more attendants ready to begin directing
the next row once the previous one is filled.
The following map shows the details for setup and operation of the General Parking Lot:

Once the number of ‘pay as you enter’ spaces remaining reaches 100, the Lot Supervisor will
communicate to the Deputy Sheriff on duty by means of cellular phone to divert traffic from
State Rt 364 to alternate shuttle bus areas. Seven days prior to an event, the sale of pre-paid
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parking passes is cut off, so that the number of prepaid passes is known. This pre sale number
will be subtracted from the number of parking spaces available (1,964) to determine the total
number of ‘pay as you enter’ parking tags that will be printed and made available to the parking
lot attendants. The last 100 ‘pay as you enter’ passes will be held by a supervisor, and when
needed will signal the need for directing traffic to satellite parking lots. SMG staff will notify the
Sheriff staff on site and change signs on Route 5 and 20 and County Road 10 indicating that the
on-site General Parking is full and directing additional patron cars to the shuttle parking lots.
See the section entitled ‘Remote Parking Lots’ and Appendix B for further information
concerning temporary signage.
Reserved/VIP Parking
The VIP/Reserved lot is for pre-paid VIP parking passes, box holders, valet
service, and event guests. Based on anticipated attendance, a minimum of three
(3) attendants will be positioned at a checkpoint inside the FLCC main entry off
Lakeshore Boulevard. The entry to the lot will have a sandwich signboard
indicating the name “Reserved/VIP” lot, consistent with the road signage.
To proceed beyond the checkpoint, the vehicle will be identified by:
 A hang tag provided to the box holders,
 A staff hang tag,
 Check off from a pre-approved guest list,
 A Ticketmaster printed parking pass for the Reserved/VIP Lot,
 A FLCC administrative hang tag issued by the college
 Any vehicle with a NYS DMV issued handicap hang tag (based on availability)

Sandwich Sign on
Lakeshore Drive

The queuing of vehicles will occur along the entry road leading into FLCC from
Lakeshore Drive. The checkpoint for pre-paid VIP parking passes will be located at
entry drive for the driveway for the daycare parking lot. At the checkpoint two
attendants will verify an acceptable hangtag, parking pass, or pre-paid VIP parking
pass. There will also be a security guard in place to assist in re-directing vehicles if
they entered in error. Turnarounds for vehicles entering without proper ticketing
will be done at the first driveway off the entry road (serving the daycare center). Just past the
checkpoint, attendants will split inbound traffic into two lanes: the left lane for VIP parking and
the right lane for Valet Parking, handicap parking, and Box holders. Signage and attendants will
be positioned at the end of the entry drive for further direction to lot or the valet circle.
Within the parking lot, attendants will direct vehicles down each
aisle in similar manner to the General Parking Lot to ensure spaces
are fully utilized. Attendants will direct VIP Pass holders into the
parking lot via the second drive off the entry road (first entry to the
VIP parking lot. Attendants will direct traffic within the parking lot
to the appropriate lane. There will be 2 more attendants ready to
begin directing the next row once the previous one is filled.
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Sign at 1st Entry

Sign at 2nd Entry

The next map indicates the general layout of details concerning the Reserved/VIP Parking Lot:

Handicapped Parking
 There will be 20 spaces in the Reserved VIP Parking Lot and 80 in the General Parking
Lot for handicapped tagged vehicles. For events with a higher demand, additional
spaces will be allocated and secured by signage, cones, or other designation.
 Pre-reserved parking can be requested through the SMG office at the posted telephone
number or through the website by e-mailing to info@cmacevents.com
 Pricing for both lots will be the same.
 Once the allocated spaces are full, availability will be limited to general parking.

6. Communications: Transportation Management
No Later Than Two Weeks Prior to Show
 Determine parking need based on ticket sales
 Coordinate Park & Ride from the Roseland Water Park location (primary lot) and other
lots as necessary
 If necessary based on ticket sales; communicate through radio, newspaper, website
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Communicate intention to use lots with property managers and Ontario County Sheriffs
Department
Coordinate the number of buses at each location and schedules with the bus company.

Day before Show
 Pre-paid Parking Counts to Ontario County Sheriffs Department
 Provide Sheriffs with pre-sale Parking ticket purchase locations (east or west)
 Determine demand for handicapped accessible parking and allocate capacities at both
lots, communicate the number to Sheriff’s Department and parking supervisor
 Signs posted at Park & Ride locations
 Media alerts to reinforce locations
Day of Show
 VIP parking list to Security at “Reserved/VIP Lot”
 Handicapped parking allocation
 Cones set up in “General Parking Lot” for cueing lane
 Provide General Parking Lot (“G” Lot) staff with exiting flyers and place exiting signs for
Route 18 to 5 & 20 option
Coordination of busing and parking ticket purchases will be done through the generation of a
report on ticket sales. A sample report is included herein as Appendix D.

7. Remote Parking Lots
Coordination and communication is vital in managing inbound traffic flow. SMG must manage
ticket sales and directions for ticket buyers very carefully. After the first 5,892 General Parking
Tickets are sold, ticket purchasers must be informed at the time of sale that they must purchase
either Reserved VIP prepaid parking or be directed to one of the satellite parking locations.
Similarly, after 475 Reserved VIP Parking passes are sold, ticket purchasers must be directed at
the time of ticket sale to use the General Parking Lot if parking is still available, or to one of the
remote parking lots. Maps and directions to these alternative parking locations, shown on the
next map, shall be posted on the web site, and ticket purchasers shall be directed to these
materials at the time of ticket sale. The web site will encourage the purchase of advanced
shuttle parking at the remote parking lot locations. The order in which advance sale parking
lots will be offered will depend on the anticipated ticket sales for the event. The final
determination of which lots will be used will be done 48 hours in advance of the event so it can
be communicated to the media, the bus company, and staff.
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Communication between the County sheriff and SMG prior to an event expected to draw more
than 8,000 attendees is also important. The County Sheriff will need to know and have
additional staff available to man traffic control stations on Lakeshore Drive at the entry to the
Reserved VIP lot.
For events with anticipated attendance exceeding 8,000, the Roseland Water Park will be the
first option used for satellite parking, with shuttle buses provided to CMAC. A total of 1,400
cars can be parked in the Roseland parking lot. SMG will provide additional staff and temporary
signs notifying traffic on Route 5 and 20 when the General Parking Lot on site becomes full so
that additional inbound traffic is directed to the remote lots avoiding congestion and confusion
on State Rt 364 and County Road 18. When additional remote parking is required beyond the
capacity of Roseland Water Park, the parking lot at the former Canandaigua Wal-Mart on
County Road 10 will be utilized for up to an additional 400 cars.
Once the General Parking lot is within 100 cars of capacity, the SMG’s lot attendant will alert
the County Sheriff Deputy to divert traffic without pre-paid passes to alternate lots. The
temporary sign at the corner of Lakeshore Boulevard and State Rt 364 will be changed to
“General Lot-Pre Paid Only” by the SMG staff. Appendix B contains further details concerning
the location and specific types of temporary signage to be placed when the General Parking lot
is filled to capacity. On the morning of the event, SMG staff will set sandwich board type signs
at the remote locations to direct vehicles into the appropriate shuttle parking lots.
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Additional park and ride parking will also be offered at remote locations, such as East View
Mall, on an as needed basis for large concert events (up to 15,000 total attendance). Bus
service will be provided from these lots to and from CMAC.
The following map indicates the layout and details for the Canandaigua Water Park Shuttle
Parking Lot:

Near the staff parking area on the entry drive to the Roseland Water Park Parking Lot a check
point will be established where two attendants will collect parking/shuttle fee and provide a tag
for the patron’s dash that provides event information on one side and exit directions on the
other. The next attendant will direct vehicles to the right and another will direct into the next
available row. As the row fills, the attendant will move to the next row.
The following map indicates the layout and details for the Former Wal-Mart Shuttle parking lot.
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Temporary barriers will be erected the day of the show to segregate the portion of the parking
lot reserved for CMAC parking. Approximately 2 hours before show time, a temporary barrier
will be erected at the driveway connecting the former and current Wal-Mart parking lots, and
all the temporary signs directing traffic into the shuttle parking lot placed. Patrons will be
directed to enter the service road on the north side of the existing plaza, to avoid interfering
with existing business traffic in the plaza. On the east side of the plaza building a check point
will be established where the parking fee and a flyer with event information and exit directions
for leaving the facility after the show. In parking lot staff will direct cars into the parking spaces
as marked on the pavement, row by row. If this lot becomes full, SMG staff will change shuttle
parking signs on County Road 10 and Route 5 and 20 to direct traffic to the Roseland Water
Park shuttle lot.

8. Shuttle Bus Usage
Inbound shuttle buses will be provided to move patrons from the Shuttle parking lots (Roseland
Water Park and former Wal-Mart parking lot) to CMAC. At each shuttle parking lot:
 A SMG staff member and a transportation company representative will be in contact
with SMG supervisory staff at CMAC site to coordinate.
 Parking costs to and from the shuttle locations will be determined by the cost of the
transportation company. Shuttle bus transportation can be purchased prior to the
event or paid at the location.
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Shuttles will run continuously to transport to the site through the mid point of the
concert. Post-concert shuttles will continue until the site is cleared and it is determined
by the SMG manager on site and the transportation supervisor that shuttles are no
longer needed.
Patrons will be unloaded in the drop off circle in front of FLCC, which is a short walk to
CMAC.

The map below shows the routes that shuttle buses will take in moving patrons from the
shuttle parking lots to CMAC.

The number of buses at each site will be determined by the projected attendance and the
anticipated number of patrons exceeding the 8,000 parked on-site. SMG will work with the bus
company(s) used to accommodate the number of riders anticipated from each lot. Busses will
begin to transport 2 1/2 hours before each event.
The following map indicates the route which shuttle buses will take through the Roseland
Water Park Parking lot. Patrons will be picked up near the main pedestrian entry to the water
park. To keep bus traffic clear of incoming patron vehicles, buses will use the non-public entry
road to the parking lot from Saltonstall Street.
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Bus pick-up routes through the parking lot of the former Wal-Mart prior to CMAC events are
shown in the map below. Patrons will be picked up in front of the former Wal-Mart building,
with the buses staying mostly to the perimeter of the parking area to minimize conflicts with
patron cars. Please note that the aerial photo in the map below is slightly out of date (April
2006), and does not show the interconnection that exists to the parking lot serving the Super
Wal-Mart store immediately to the east. This entry should not interfere with the general
routing plan, although it will be an additional conflict point to be managed by the shuttle bus
drivers.

New connecting
driveway located
in this area.
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For exiting after a concert, buses for each shuttle parking lot will pick up passengers at the
same location they were dropped off. The shuttle parking lot each bus is destined for will be
identified by a sign in the bus window and SMG staff will direct patrons at each bus. The
following map indicates the drop off/ pick-up location at CMAC:

Bus routes leaving CMAC after an event will follow the same routes as incoming buses did prior
to a concert. There will be minor changes within each parking lot to ensure that bus traffic is
not delayed by the exiting of patron’s vehicles, and to minimize conflicts between passengers
and outbound cars leaving the parking areas. The next two maps show these details for each
of the shuttle bus lots:
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Finally, the following map shows the circuit driven by the shuttle buses serving the Roseland
Water Park Shuttle lot prior to events at CMAC. The same route would be driven in the
opposite direction after an event.
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9. Outbound traffic Management
A. General Parking Routing
1. Exiting from the General Parking Lot will be to the two exit drives onto County Road 18.
The driveways onto Lincoln Hill Road shall remain barricaded to vehicular traffic to
reduce conflicts between vehicles and pedestrians.
a. Cars departing via the eastern-most driveway shall be directed east on County
Road 18. This route allows cars to return to Route 5 and 20 by turning left at the
County Road 18 and State Rt 247 intersection. While this route adds about 5 miles
travel distance to a cars route, it is actually quicker than travelling west on County
Road 18 and then north on State Rt 364. In the past, a number of cars routed in
this direction turn around at some point and try to travel west on County Road 18.
This is due primarily to the attendees’ unfamiliarity with this route, and the very
rural nature of the route. In an effort to increase attendees confidence so that
fewer cars attempt to turn around, the following steps will be initiated:

b.

1.) Information on reaching the Thruway after events will be posted on the CMAC
web site. Specific information concerning the County Road 18 to State Rt 247
to Route 5 & 20 alternative will be described.
2.) SMG will print maps and directions on the reverse side of parking passes
(prepaid) and parking receipts that must be displayed on dashboards in the
General Parking Lot during concert events. This will include information
directing people who wish to travel to the Geneva and other easterly locales to
exit the General Parking lot via the easternmost exit driveway.
3.) Improved and additional signage will be added along County Road 18
confirming that this route is intended for traffic bound for both Rochester and
Geneva. Appendix C depicts the location of existing and proposed new signs
along this route.
Cars exiting the General Parking Lot via the western most driveway onto County
Road 18 will be directed west on County Road 18 to the State Rt 364 intersection.
While a few cars will head south on State Rt 364, the majority will head north
toward Route 5 and 20.
1.) At Route 5 and 20, the majority of traffic will head west.

B. Reserved VIP Parking Lot Routing
1. Cars will exit the lot heading north, be directed to the west on Lakeshore Drive to the
stoplight at the Route 5 and 20 intersection. Attendees heading east will be able to
turn right onto Route 5 & 20; while Canandaigua area residents and Thruway bound
traffic will travel west on Route 5 and 20.
2. For ease of traffic flow, the more Thruway bound traffic from the Reserved VIP lot that
chooses to head toward Exit 43 via County Road 10 the better. To accomplish this:
a. People buying Reserved VIP parking passes will also be informed at the time of sale
of this route on the website.
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b.

c.

SMG will print maps and directions on the reverse side of the color coded parking
passes that must be displayed on dashboards to gain access to the Reserved VIP
lot.
Thruway directional signs will be placed in three locations along the County Roads
of along this route as depicted in Appendix C.

C. Exit Traffic Management
1. Routing
a. Once cars reach Route 5 and 20, traffic heading to the Thruway may employ the
same routes, in reverse, as were specified for inbound traffic. Traffic leaving the
event is generally much more concentrated and congested than inbound traffic
prior to an event. At the same time, because the majority of attendees will be
heading back to the Rochester and Monroe County area, drivers will be inclined to
follow the main traffic flow toward the Thruway.
1.) Exit 43 Outbound Route (from Reserved VIP lot)
a.) Exiting the college entry drive, turn Right onto Lakeshore Drive traveling
east a distance of 0.13 miles.
b.) At the stoplight, turn Left onto Route 5 and 20, traveling west a distance
of 0.33 miles.
c.) At the stoplight, turn Right onto County Road 10 traveling north a distance
of 1.9 miles.
d.) At the stop sign at a ‘T’ intersection, turn Left onto County Road 4
traveling west a distance of 0.20 miles.
e.) Turn Right onto County Road 22, traveling northwest a distance of 0.4
miles to the end of the road.
f.) Turn Right onto State Rt 21, traveling north a distance of 5.3 miles
through the villages of Shortsville and then Manchester and crossing State
Rt 96.
g.) Immediately after crossing State Rt 96, turn Left onto the Exit 43 onramp.
2.) Exit 43 Outbound Route from east driveway of the General Parking Lot
a.) When exiting the parking lot, turn Left onto County Road 18 traveling east
a distance of 2.61 miles to a stop sign.
b.) Turn Left onto State Rt 247 traveling north a distance of 1.91 miles to a
stop sign.
c.) Turn Left onto Route 5 and 20 traveling west a distance of 1.8 miles.
d.) At the stoplight, turn Right onto County Road 10 traveling north a distance
of 1.9 miles.
e.) At the stop sign at a ‘T’ intersection, turn Left onto County Road 4
traveling west a distance of 0.20 miles.
f.) Turn Right onto County Road 22, traveling northwest a distance of 0.4
miles to the end of the road.
g.) Turn Right onto State Rt 21, traveling north a distance of 5.3 miles
through the villages of Shortsville and then Manchester and crossing State
Rt 96.
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h.) Immediately after crossing State Rt 96, turn Left onto the Exit 43 on ramp
to the Thruway.
3.) Exit 44 Outbound Route (usually from the western driveway of the General
Parking Lot)
a.) Exit the parking lot via the western driveway and turn Right onto County
Road 18 traveling west a distance of 0.11 miles.
b.) At the stop sign, turn Right onto State Rt 364 heading north a distance of
.90 miles.
c.) At the stoplight, turn Left onto Route 5 and 20, heading west a distance of
1.25 miles.
d.) At the stoplight, turn Right onto State Rt 332 (South Main St.), heading
northwest a distance of 9.6 miles through the City of Canandaigua,
crossing State Rt 96.
e.) The end of State Rt 332 is the on ramp for exit 44 to the Thruway.

2.

Signage
a. Permanent

Page 24

1.) Appendix C contains a plan and details for the location of outbound signage.
Many of the signs are existing ones, and describe city destinations
(Canandaigua, Geneva, and Rochester). The vast majority of outbound traffic
reaches Route 5 and 20 and thence routes to the east (Geneva, Waterloo,
etc.), west to Canandaigua and Bloomfield, or north to the Thruway via one of
the routes depicted on the previous map. The remainder of this section deals
primarily with signage directing cars back to the Thruway from Route 5 and 20.
a.) Because of the remoteness of Route 5 and 20 from the Thruway, and the
desire not to direct Route 5 and 20 Traffic approaching Canandaigua from
the east, it was New York State DOT decided that permanent signs
directing cars to use County Road 10 north to access the Thruway should
not be erected.
b.) Along the Exit 43 Outbound Route, to increase driver confidence Ontario
County will place a sign directing traffic to the New York State Thruway at
the County Road 10 and 4 intersection, at the County Road 4 and 22
intersection, and at the County Road 22 and State Rt 21 intersection
c.) Existing Thruway and destination signage along Route 5 and 20 west to
State Rt 332, and then to the Thruway was judged to be adequate as
existing.
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APPENDIX A
PERMANENT INBOUND SIGNAGE
The Maps below depict the location of the signs to be placed to guide inbound traffic for CMAC
events. The first is a regional map, and the second is an enlargement of the area near CMAC for
further clarity. The second map shows additional signage near CMAC.
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APPENDIX A
PERMANENT INBOUND SIGNAGE

The following graphics identify the sign type for each of the locations identified in the preceding
maps. The text also identifies the location of each sign, and any changes that are proposed for
existing signage or location.

A: East side of State Rt 21 south of State Rt 96
intersection.
CMAC

B: East side of State Rt 21 south of State Rt
488 intersection.
Y: West side of State Rt 332, south of State Rt
96 intersection.
Z: West side of State Rt 332, south of Airport
Rd. intersection
AA: West side of State Rt 332 (North Main St.),
just south of State Rt 21 intersection.
AB: West side of State Rt 332 (South Main St.),
just south of Phelps St. intersection.
AC: South side of Route 5 and 20, just east of
the State Rt 332 intersection.
CMAC

C: East side of State Rt 21, just north of County
Road 22 intersection.
N: North side of Route 5 and 20, just east of
Lakeshore Dr. intersection.
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PERMANENT INBOUND SIGNAGE

CMAC

D: Existing Signage (on left) to be replaced with new signage (on right).
Located on the west side of County Road 22, just south of State Rt 21
intersection.
G: Existing Signage (on left) to be replaced with new signage (on right).
Located on the west side of County Road 10, just north of County Road 46
intersection.
CMAC

E: Existing Signage (on left) to be replaced with new signage
(on right). Located on the west side of County Road 22, just
north of County Road 4 intersection.
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CMAC

F: Existing Signage (on left) to be replaced with new signage
(on right). Located on the south side of County Road 4, just
west of County Road 10 intersection.

CMAC

RPO
Old Graphic
FLPAC

H: Existing Signage (on left) to be replaced with new signage
(on right). Located on the west side of County Road 10, just
north of Route 5 and 20 intersection.

Page A-4

APPENDIX A
PERMANENT INBOUND SIGNAGE

CANANDAIGUA
CANANDAIGUA LAKE
RESORT AREA

I: Existing Signage to
remain. Located on the
North side of Route 5 and 20,
just east of State Rt 364
intersection.

CMAC

CANANDAIGUA
CANANDAIGUA LAKE
RESORT AREA

J: Existing Signage to
remain. Located on the
South side of Route 5 and
20, just west of State Rt 364
intersection.

CMAC
CMAC

RESERVED
VIP
PARKING

CMAC

GENERAL
PARKING

K: West side of State Rt 364,
just north of Lakeshore Dr.
intersection.
M: North Side of Lakeshore
Dr., just east of FLCC Entry Rd.
intersection.
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PERMANENT INBOUND SIGNAGE

CMAC

RESERVED
VIP
PARKING

L: South side of Lakeshore Dr., just west of
FLCC Entry Road intersection.
V: East side of State Rt 364 just south of
Lakeshore Dr. intersection, facing south.

CMAC

CMAC

GENERAL
PARKING

RESERVED
VIP
PARKING

O: North side of Route 5 & 20,
just east of State Rt 247
intersection

CMAC

GENERAL
PARKING

P: East side of State Rt 247, just north of
County Road 18 intersection.
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PERMANENT INBOUND SIGNAGE

CMAC

GENERAL
PARKING

Q: West side of State Rt 364, just south of
Lakeshore Dr. intersection.

CMAC

GENERAL
PARKING

CMAC

GENERAL
PARKING

R: West side of State Rt 364, at old County
Road 18 intersection.

S: West side of State Rt 364, just north of
County Road 18 intersection, facing north.
U: North side of Lakeshore Drive, just east of
State Rt 364 intersection, facing east.

Page A-7

APPENDIX A
PERMANENT INBOUND SIGNAGE

CMAC

CMAC

GENERAL
PARKING

RESERVED
VIP
PARKING

W: East Side of State Rt
364, just south of County
Road 18 intersection.
X: South Side of Lakeshore
Drive, just west of State Rt
364 intersection.
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APPENDIX B
TEMPORARY INBOUND SIGNAGE: TRAFFIC FLOW TO SHUTTLE PARKING
LOTS
The following map depicts the location and specifics of temporary signage to be placed to when
the CMAC on-site General Parking lot is full, and no additional ‘pay as you enter’ cars can be
accommodated on site. Handicapped and pre-paid General Parking will still be allowed entry to
the General Parking Lot.
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APPENDIX C
PERMANENT OUTBOUND SIGNAGE
The Map below depicts the location of the various outbound signage.

The following graphics identify the sign type for each of the locations identified on the
preceding map. The text also identifies the location of each sign, and any changes that are
proposed for existing signage or location.

CANANDAIGUA
ROCHESTER
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1: South side of
County Road 18,
opposite entry drive
to General Parking

APPENDIX C
PERMANENT OUTBOUND SIGNAGE

2: West side of County
Road 18, just past Lincoln
Hill Road intersection.
Existing signage to remain.

GENEVA
ROCHESTER

3: South side of County
Road 18, just east of the
Middle Road intersection.

CANANDAIGUA
ROCHESTER
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CANANDAIGUA
ROCHESTER

CANANDAIGUA
ROCHESTER

4: South side of County
Road 18, just west of the
State Rt 247 intersection.

5: North side of Route 5 and 20,
opposite the State Rt 247
intersection.
Existing signage to remain.

GENEVA

CANANDAIGUA
ROCHESTER
GENEVA
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6: North side of Route 5 and 20,
opposite the State Rt 364
intersection.
Existing signage to remain.

APPENDIX C
PERMANENT OUTBOUND SIGNAGE

CANANDAIGUA

7: North side of Route 5 and 20,
just east of the State Rt 332
intersection.
Existing signage to remain.

ROCHESTER

CMA
TO
C
CMAC
WEST

CMA
TO
C
CMAC
EAST
8: East side of State Rt 332,
just south of the State Rt 21
intersection.
Existing signage to remain.
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CMA
TO
C
9: East side of State Rt 332, just
south of the State Rt 96 intersection.
Existing signage to remain.
13: East side of State Rt 21, just
south of the State Rt 96 intersection.
Existing signage to remain.

CMA
TO
C
10: North side of County Road 4,
opposite the County Road 10
intersection.

CMA
TO
C
11: East side of County Road 4, just
north of the County Road 22
intersection.
12: North side of County Road 22,
just east of the State Rt 21
intersection.
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APPENDIX D
REPORT TO DETERMINE TRAVEL DIRECTION BY CONCERT ATTENDEE
This report will provide an assessment of where vehicles will be coming from.

Sales by Geographical location - Sales by Geographical location
Generated by

Report Options Transaction
Dates
Other

Postal
Code

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

14450
-1
14424
14617
14534
14618
14580
14456
14610
14526
14624
14564
14607
14612
14609
14472
14850
14625
14468
14616
14469
14522
14559
14620
14502
14626
14221
14512
14075
14052
14425
13090
14222
14224
13027
13152
14217
60622

Brian Wholf
Data as of 15-Apr-08 11:59 PM
ROBERT PLANT/ALISON
KRAUS
All Transaction Dates
Channels : Phone, Internet, Ticket Center
State
Community

or
Province

Total
Seats

FAIRPORT
NY
Sales without valid US or Canadian postal code
CANANDAIGUA
NY
ROCHESTER
NY
PITTSFORD
NY
ROCHESTER
NY
WEBSTER
NY
GENEVA
NY
ROCHESTER
NY
PENFIELD
NY
ROCHESTER
NY
VICTOR
NY
ROCHESTER
NY
ROCHESTER
NY
ROCHESTER
NY
HONEOYE FALLS
NY
ITHACA
NY
ROCHESTER
NY
HILTON
NY
ROCHESTER
NY
BLOOMFIELD
NY
PALMYRA
NY
SPENCERPORT
NY
ROCHESTER
NY
MACEDON
NY
ROCHESTER
NY
BUFFALO
NY
NAPLES
NY
HAMBURG
NY
EAST AURORA
NY
FARMINGTON
NY
LIVERPOOL
NY
BUFFALO
NY
BUFFALO
NY
BALDWINSVILLE
NY
SKANEATELES
NY
BUFFALO
NY
CHICAGO
IL
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116
99
87
80
77
64
59
50
50
46
44
42
40
34
33
33
33
30
30
29
28
28
28
25
24
24
21
21
20
20
20
18
18
18
17
17
16
16

Percent of Total
Seats

3.72%
3.17%
2.79%
2.56%
2.47%
2.05%
1.89%
1.60%
1.60%
1.47%
1.41%
1.35%
1.28%
1.09%
1.06%
1.06%
1.06%
0.96%
0.96%
0.93%
0.90%
0.90%
0.90%
0.80%
0.77%
0.77%
0.67%
0.67%
0.64%
0.64%
0.64%
0.58%
0.58%
0.58%
0.55%
0.55%
0.51%
0.51%

Percent of Total
Gross

3.40%
3.39%
2.61%
2.34%
2.69%
1.88%
1.85%
1.46%
1.55%
1.47%
1.31%
1.30%
1.45%
1.18%
0.91%
1.00%
1.04%
1.02%
0.87%
0.92%
1.02%
0.82%
0.76%
0.73%
0.79%
0.75%
0.78%
0.56%
0.54%
0.55%
0.64%
0.47%
0.60%
0.55%
0.38%
0.55%
0.73%
0.67%

APPENDIX D
REPORT TO DETERMINE TRAVEL DIRECTION BY CONCERT ATTENDEE
This report will provide an assessment of where vehicles will be coming from.
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55

14615
8109
13104
13088
14513
14127
14507
13148
14414
14830
14094
14225
14428
14905
13211
14485
14150

ROCHESTER
MERCHANTVILLE
MANLIUS
LIVERPOOL
NEWARK
ORCHARD PARK
MIDDLESEX
SENECA FALLS
AVON
CORNING
LOCKPORT
BUFFALO
CHURCHVILLE
ELMIRA
SYRACUSE
LIMA
TONAWANDA

NY
NJ
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
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15
14
14
14
14
13
13
12
12
12
12
12
12
12
11
11
11

0.48%
0.45%
0.45%
0.45%
0.45%
0.42%
0.42%
0.38%
0.38%
0.38%
0.38%
0.38%
0.38%
0.38%
0.35%
0.35%
0.35%

0.44%
0.74%
0.38%
0.82%
0.46%
0.34%
0.31%
0.41%
0.38%
0.32%
0.40%
0.41%
0.40%
0.34%
0.33%
0.36%
0.32%

